BeSt PraCtICe Series

SEMINAR PRESENTED BY

United States Arbitration & Mediation

November 12, 2020

1:30pm - 4:20pm
WEBINAR VIA ZOOM
(All attendees will receive an electronic copy of the course materials & a ZOOM link prior to the webinar)

3.0 MO CLE (including 1.0 ethics) & 2.5 IL CLE (including .75 ethics)

“Ethical Trends and Developments: COVID & Beyond”
- Alan Pratzel - Office of the Chief Disciplinary Counsel

“Practitioner’s View of Mediating Remotely:

Advocacy Techniques & Secrets”
- Steve Strum — Sandberg Phoenix & von Gontard

- Gary Burger — Burger Law
Moderator: Judge Patricia Riehl — USA&M

“Insurance Claims for COVID Business Losses:

Perspectives from the Insured and Insurer”
- Michael Young — Hepler Broom LLC
- Seth Lamden - Neal, Gerber & Eisenberg LLP

Moderator: Rob Litz — USA&M

R I Click here to register!

Register online at www.usam.com/register-for-seminars-online/or call Kelly Spiller at (314) 231-4642
Reservations are required. We collect $50.00 for MO and $52.25 for IL or MO/IL. Proceeds

will be donated to Legal Services of Eastern Missouri. Please mail your check, payable to:
USA&M, 500 N. Broadway, #1800, St. Louis, MO 63102 — please reference the attorneys who
are attending. Any cancellations must be made via email to kspiller@usam.com at least 7
days in advance, for a full refund.
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